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HE MIRI

E nga iwi o nga hau e wha

E nga iwi o te Moana nui a Kiwa
E nga iwi o tawahi

E nga manuhiri tuarangi

Tena koutou, tena koutou,

Tena koutou katoa.

He Kakano — Planting the Seeds:
Australasian Mental Health Outcomes Conference 2007

To the people of the four winds

To the people of the Pacific

To the people from overseas
To the distinguished visitors

Greetings to all.




INTRODUCTION

It is with great pleasure that, on behalf of the steering committee, we invite you to attend He Kakano -
Planting the Seeds: The Australasian Mental Health Outcomes Conference to be held at the Duxton Hotel,
Wellington, 2 — 4 of October 2007.

Please join us and be challenged and stimulated by the diverse experiences of clinicians, consumers, carers,
managers and researchers and their use of routine outcome measurement in mental health services. The
conference boasts a diverse range of presentations as a result of the continuing development of outcome

measurement in both New Zealand and Australia.

You will experience first hand the passion and commitment of clinicians, team leaders and managers to get
outcome measurements right and ensure that services are developed and delivered in a way which actively

supports consumers and tangata whaiora to achieve the best outcomes for their recovery.

Your involvement will ensure the success of this inaugural conference. We look forward to seeing you in

Wellington.

JP MaLava

Te Pare Meihana

Conference Chairperson, National Information Manager, Te Pou

Tim Coombs
Director Training and Service Development, Australian Mental Health Outcomes and Classification
Network
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KEY NOTE SPEAKERS

Professor Mason Durie (Pre-conference workshop)
Title of Key Note Address: Te Puawaitanga:
indigeneity, best outcomes and Maori experience.
Deputy Vice-Chancellor (Maori) and Professor of Maori Research and Development,
Massey University, Ngati Kauwhata, Ngati Raukawa, Rangitane CNZM, MB, ChB
(Otago), DPsych (McGill); DLitt, FRANZCP, FRSNZ

Professor Mason Durie is of Rangitane, Ngati Kauwhata and Ngati Raukawa descent.
He is a psychiatrist with interest in community psychiatry, Maori health interventions

and culturally aligned health measurements.

Mary O'Hagan
Title of Key Note Address: Measuring Recovery.

Mary O’Hagan was a key initiator of the mental health service user movement in

New Zealand in the late 1980s, and was the first chairperson of the World Network

of Users and Survivors of Psychiatry between 1991 and 1995. She was a Mental
Health Commissioner in New Zealand between 2000 and 2007. Mary is now an
international consultant in mental health. She has written and spoken extensively
on user and survivor perspectives and has been an international leader in the

development of the recovery approach.

Professor Tom Trauer
Title of Key Note Address: Routine Outcome
Measurement: are we nearly there yet?

Professor Tom Trauer has more than 35 years experience in the mental health field,

including public sector, private practice, medico-legal, and research and evaluation.
Trained as a clinical psychologist, his initial work was in adult mental health services
in Melbourne, followed by nearly 20 years in London where he worked at Guy’s
Hospital, and later was head of the psychology department at King’s College Hospital.
On returning to Australia he first worked for several years as head of the psychology
department of a large psychiatric hospital, and from the early 1990s he has been
mainly occupied in teaching, training, research, evaluation studies, supervision of

doctoral students, and a variety of State, national and international consultancies.

His areas of recent research include outcomes measurement (especially the
HoNOS), quality of life, needs assessment, and deinstitutionalization. In recent
years he has acted as specialist advisor on outcome measurement at both the State

and Commonwealth level, as well as leading and co-leading research teams.

Heisaregular contributor to mental health conferences and has over 100 publications
in peer-reviewed journals in the mental health field. He holds several professorships
in Australian universities, and currently works at St. Vincent’s Hospital Mental

Health Service, Melbourne.
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Dr Siale 'Alo Foliaki

Title of Key Note Address: Measuring Everything But
Outcomes: lessons learnt the hard way.
Dr Foliaki is a graduate of Otago Medical School and is only one of two psychiatrists of

Pacific descent working in New Zealand. He has been involved in numerous research
projects which include being the lead Pacific researcher in Te Rau Hinengaro - The New
Zealand Mental Health Survey. His major interest is the integration of secondary mental
health and addictions services into primary care and community development models
consistent with the principles of the Ottawa Charter. Currently, Dr Foliaki is a consultant

psychiatrist at the Faleola Service, Auckland.

James Healy

Title of Key Note Address: Ohio Outcomes: helping
recovery and resiliency grow for over eleven years.

James Healy joined OPER (Office of Program Evaluation and Research) in March 2006

as manager of Ohio’s Mental Health Consumer Outcomes System. James received

- o |

his Bachelor’s degree in Psychology from the University of Cincinnati in 1986, and
completed graduate studies in applied psychology at Virginia Polytechnic Institute and
State University in 1989. Before coming to OPER, James worked as an evaluator at the

Stark County and Hamilton County mental health boards.

Jamess primary duties include implementation of Ohio’s Mental Health Consumer
Outcomes System. His research interests include use of technology in treatment,

methodology and consumer directed/self-help treatments.

James was an active member of the Outcomes Task Force that established Ohio’s mental
health consumer Outcomes System in 1996, and has played a leadership role in each
of the six subsequent multi-constituency work groups that have guided the outcomes
system developed. James’ contributions to the outcomes system have been in both

technical and policy arenas.

Associate Professor Papaarangi Reid
Title of Key Note Address: Maori Health Information
and Mental Health.

Associate Professor Papaarangi Reid is Tumuaki and Head of Department of Te Kupenga
Hauora Maori at the Faculty of Medical and Health Sciences, University of Auckland. She

holds science and medical degrees from the University of Auckland and is a specialist
in public health medicine. She has tribal affiliations to Te Rarawa in the North and her
research interests include analysing disparities between indigenous and non-indigenous

citizens as a means of monitoring government commitment to indigenous rights.
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PRE-CONFERENCE
WORKSHOP

* Please note: the registration fee includes the pre-conference workshop.

Tuesday, 2 October 2007

9.30am Coffee and tea on arrival
10.00am Whakatau

Introduction to the day — Te Pare Meihana

Morning Workshop Streams
Session Consumer, Indigenous Implementation NGO Sector
Tangata Whaiora, ) & Development How do we
10.30 Prof Mason Durie
Whanau (NZ), know when we
Consumer/Carer Lita Foliaki are there?
(Aus)
12.30 Lunch
Afternoon Workshop Streams ‘/
Session Consumer, Indigenous Implementation NGO Sector .
Tangata Whaiora, & Development How do we '
1.30 Rachael Wargent
Whanau (NZ), know when we
Consumer/Carer Dr Te Kani Kingi are there? -
(Aus) \‘
4.00pm He Mihi Whakamutunga - Closing -
*Afternoon tea will be served from 2pm, with workshop groups breaking at their discretion. ,

-

PRE-CONFERENCE WORKSHOP STREAMS
10am - 4pm, Tuesday, 2 October 2007

Workshop One: Consumer, Tangata Whaiora, Whanau (NZ), Consumer/Carer (Aus)

What are routine outcome measurements and why are they used in mental health services?

Routine outcome measurements support the understanding of changes in mental health for individuals and
populations. Outcomes information can be used to assist the development of recovery orientated services and

communities.

This workshop will provide consumers, tangata whaiora, whanau (NZ) and carers (Aus) with the chance to
come together and share their knowledge and experience of the development, introduction and use of outcomes
measures in Australia and New Zealand. The workshop will also provide a forum for discussing the opportunities
and challenges linked to outcome measures. Your input on the day will contribute to the future direction and

development of outcomes work.
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Workshop Two: Indigenous Workshop

Tena koutou katoa

The Indigenous Workshop will provide an opportunity to hear from Maori, Aboriginal and Pacific peoples in

relation to the development and use of Mental Health Information and Outcomes.

The workshop will focus on making connections between the philosophy of Mental Health Information and

Outcomes and the work that is currently being undertaken quietly within indigenous settings.
We hope that this will be an opportunity to meet, network and share ideas.
Presentations will include addresses by:

Professor Mason Durie, Te Kani Kingi, and also a Pacific and Aboriginal presenter.

E nga mana To the prestige

E nga reo To the voices

E nga waka To the canoes

E nga waewae tapu To the first time visitors

Nau mai, haere mai, tena koutou katoa.

Workshop Three: Implementation and Development

Both New Zealand and Australian mental health services are committed to the introduction and development
of routine outcome measurement as part of service delivery. This interactive workshop will provide those
responsible for driving the implementation and development of routine outcome measurement systems within
the “real world” of service delivery with an opportunity to meet and share experiences. The workshop will
explore and compare and contrast the approaches adopted to implementation in New Zealand and Australia
both across service settings and different age groups. Participants will have an opportunity to review and discuss
approaches to reporting at local, state and national levels as well as delve into the opportunities and challenges of
engaging clinicians and service managers in the use of outcomes information for clinical practice improvement,

benchmarking and service development.

Workshop Four: NGO Sector

How do we know when we are there?

Non government organisations need information to manage, plan and develop the services they provide. Many
NGOs are heading towards a new tomorrow focused on outcomes that are consumer lead, but how do we know

we are doing a good job? How do we know we are doing the right job? And are we making a difference?

This workshop will draw on the expertise in the room to identify the types of information that NGOs see
as useful, how this information might be used and what information is needed to plan for the future. It will
also give participants the opportunity to hear how mental health outcomes may give answers to many of the

questions posed during this workshop.

This is an opportunity for NGO mental health and addiction service providers to address these issues, share

learnings, ideas and experiences.
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PROGRAMME
TIMETABLE
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Day One, Wednesday, 3 October 2007

8.00am Registrations open

9.00 - 9.15 am Whakatau

9.15 - 9.30 am Introduction - Arawhetu Peretini, Chief Executive, Te Pou

9.30 am Opening Address by the Hon. Pete Hodgson, Minister of Health

10.00 - 10.25 am

10.30 - 11.05 am

11.05 - 11.40 am

11.40 - 12.15 pm

Morning Tea & Poster Displays

Key Note — Mary O’Hagan

Key Note - Dr Siale ‘Alo Foliaki

Key Note - Professor Tom Trauer

12.15 - 1.15 pm Lunch & Poster Displays
1.15 - 1.45 pm Stream 1 Stream 2 Stream 3 Stream 4 Stream 5
Using Outcomes | Measures in Training Understanding Extending
Development an Outcome Outcome
Measures
Paper 1: Paper 6: Paper 11: Paper 16: Paper 21:
Readmission Taku Reo, Taku | The challenge of | Attributions to How do you
and length of Mauri Ora- My | demonstrating recovery - What | measure social
hospital stay for | voice, my life. change: assists and inclusion?
patients with Different views hinders better
suicidal ideation | S@rah O'Connor | o different outcomes. Marion Blake
and behaviour. rooms.
Pernilla Vis af
Dr Hilarie Philip Burgess Vivere
Tardif
1.45-2.15 pm Paper 2: Paper 7: Paper 12: Paper 17: Paper 22:
Monitoring Taku Reo, Taku | Changing The meaning Real outcomes
progress in Mauri Ora - My | clinical cultures: | of change for Maori
mental health voice, my life. Outcomes of in clinician - Management
consumers implementing instruments. of symptoms
with high and Sarah O’Connor | \H_SMART or reasserting
complex needs. training. Dr Peter Brann rangatiratanga
to address
Jeff Symonds Dr David causation?
Turner
Terry Huriwai
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2.15-2.45pm Paper 3: Paper 8: Paper 13: Paper 18: Paper 23:
Merging two Pacific Island Co-facilitation Effective models | Routine
into one: outcome of outcome of consumer measurement of
Using outcome measurement measurement representation. cannabis use in
measures tool for the training - The mental health
in a broad health of Pacific | experience of Gary Watts and addictions
mental health nations: Please consumers, settings.
information don’t use the carers and
context HoNOS. clinicians. Dr Simon
for service Adamson
development. David Lui J Black, T Lewis
& Monique & T Coombs
Liz Prowse, Faleafa
Cheryl Lambert
& Tania Geyer
2.45-3.15pm Afternoon Tea & Poster Displays
3.15-3.45pm Paper 4: Paper 9: Paper 14: Paper 19: Paper 24:
Te Puna Waiora | The SDQ and The calorific Let’s go outside What has been
nurses use SACS working effect on mental | and check the learnt from
outcomes tool together to health outcomes | foundations. benchmarking
in daily nursing | measure collection . forensic mental
practice. outcome in a training. Jim Burdett health outcome
youth AOD measures?
Helen Bingham | oo ico Tania
McConachie Rebecca Halsey
Grant Christie & Nicola
Brandsen-
Caldwell
3.45 - 4.15 pm Paper 5: Paper 10: Paper 15: Paper 20: Paper 25:
Using outcome Hua Oranga. National Kiwi ACE: A “Is anyone
measurement Training school-based better off?”
as an adjunct Te Kani Kingi Evaluation - the | resilience - Measuring
to caseload “MH-SMART programme. outcomes for
management way”. people with
improves Barbara Woods | enta] health
clinical Kathy Stapley issues and/or
interventions & Marihi an intellectual
and reduces Langford disability.
case load
demands. Louise Carr,
Donald Shand
Sandra & Taryn Knox
Keppich-Arnold
4.15 - 4.50 pm Key Note — Associate Professor Papaarangi Reid
4.50 pm Summary
7.00 pm Pre-dinner drinks and dinner (ticket holders only)
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Day Two, Thursday, 4 October 2007

8.00am Registrations open
9.00 am Introduction - Phillipa Gaines, Consultant, Lattice Consulting Ltd
9.15am Key Note - James Healy
10.00 - 10.25am  Morning Tea & Poster Displays
10.30 - 11.00 am  Plenary Session — Professor Graham Mellsop
11.00 - 11.30 am  Stream 6 Stream 7 Stream 8 Stream 9 Stream 10
Inf.o‘rmation Imple@entation Using ‘ Ways of The bright eyed
Utility Experiences outcomes with measuring
a Consumer/ other important | & wise CAMHS
Clinician Focus | things & Older Persons
Paper 26: Paper 31: Paper 36: Paper 41: Paper 46:
Building the Magic The utility The Routine The parent’s
evidence base mushroom of outcomes Collection concerns
for mental seeds. information of Data on questionnaire
health staff o in predicting Outcomes by (PCQ): A
working with Chris Hickson the occurrence Australian clinically useful
mental health & Lucy Laphen of clinical Private assessment
consumers incidents Hospitals with of outcome
with “high and during CAMHS | Psychiatric measure. ‘/
complex” needs. treatment. Beds.
Dr Stephen
Jeff Symonds Renae Kurth Allen Morris Matthey
& Brett Yates
McDermott .
11.30 - 12.00 pm  Paper 27: Paper 32: Paper 37: Paper 42: Paper 47: -
Clinical Implementation The Journey How can The HONOSCA ‘
outcome scale of mental health of Consumer we build as a process and
(Health of NOCC data participation appropriate and | outcome tool :
the Nation feedback systems. | and outcome sound mental for the health
Outcome Scale . measures. health outcomes | board CAMHS
-HoNOS)and | Dean Lewin systems? service.
independent Glenn Moorey “
clinician versus Paul Duignan Steve Harvey &
clinician team Gerard Dolan
ratings.
Julie Porter
12.00 - 12.30 pm  Paper 28: Paper 33: Paper 38: Paper 43: Paper 48:
Using MH- Implementing Using outcome Evaluating Routine
SMART MH-SMART measures to efforts in HoNOS65+
information in at Waikato I: improve clinical | mental health collection
service quality An operational practice. promotion: in an acute
circles: Are perspective. RCTs and psycho geriatric
three Cs good Peter Jeffrey beyond. inpatient unit
enough? David Ireland in NZ.
. Janet L Fanslow
Dr David Gary Cheung
Turner
12.30-1.30 pm  Lunch & Poster Displays
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1.30 - 2.00 pm
2.00 - 2.30 pm
2.30 - 3.00 pm
3.00 - 3.30 pm
3.30 - 3.45 pm

Paper 29: Paper 34: Paper 39: Paper 44: Paper 49:
Making HONOS | Implementing A trial of The population | Investigating
clinically useful: HoNOS in the outcome and outcomes measures
A brief strategy Waikato II: measures based research of disability
for making Practioner’s reports designed | and evaluation profiling and
HoNOS (CA) perspective. specifically for framework of their individual
useful in the . consumers. North Metro contribution to
multidisciplinary John Fitzgerald, CAMHS care planning
team setting. Karm.a F;aly er Tom Trauer & in Western and outcome
& Phillipa G. Pedwell Australia. analysis in
Malcolm Stewart | Thomas CAMHS.
Marg Jones
Gail Bowker
& Dr Ashok
Abhyankar
Paper 30: Paper 35: Paper 40: Paper 45: Paper 50:
Making Practice Consumer carer | Developing a Finding hope
the most makes perfect: and clinician tool to measure | where none
of outcome A practical collaboration indigenous could be found.
measurement. approach to - The Western empowerment.
embedding QUATRO Sue Thompson
Peter Woods ¢ mental health project. Rachael
Angie Hunter information ' Wurgefu
collection and Jennifer Black & | & Melissa
use in clinical, Tania Lewis Haswell-Elkins
service and
organisational
development.
Laurie Hakiwai
Stream 11 Stream 12 Stream 13 Stream 14
Thinking about Other National Extending Outcomes | Framework of
Needs Collections Experience
Paper 51: Paper 54: Paper 57: Paper 60:
Development and Knowing the People Predictive aspects Linking outcome
evaluation of a Process. of outcomes measures to the best
patient rated version measures in an possible outcomes
of the Camberwell Barry Welsh Auckland therapeutic | for consumers.
Assessment of Need community.
Short Appraisal Pernilla Vis af Vivere
Schedule (CANSAS- Alex Davidson
P).
Tom Trauer
Paper 52: Paper 55: Paper 58: Paper 61:
Context driven care Mental health Supporting Art - Healing from
planning (Use of and addiction community-based the inside.
ICD-10 Z Codes). Key Performance recovery for adult
Indicators for New users of mental Garry De Foster

Dr Ashok Abhyankar
& Gail Bowker

Zealand.

Ian Mckenzie

Afternoon Tea & Poster Displays
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Service.

L Stewart, A
Williamson, D
Emerson & W
McClutchie




3.45 - 4.15 pm Paper 53: Paper 56: Paper 59: Paper 62:
Progress towards PRIMHED - A holistic approach Nature of one’s
recovery: Multiple National Integrated to outcome psychotic
assessments using the | Mental Health indicators of experience as the
CPS-50 and the CHR | System. success within a principle outcome
in a non-government L non-government measurement-related
organisation. Christine Thorpe organisation. topic.
R Gedye, C Jordan, Rob Warriner Borislav Dacic &
M Fitch, N Cowan & Julian McCusker
R Belding Dixon

4.15 - 4.45 pm Closing Address — Te Pare Meihana, Conference Convenor

Announcement of 2008 Conference — Tim Coombs

He Mihi Whakamutunga
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HE KAKANO

PLANTING THE SEEDS

Australasian Mental Health Outcomes Conference 2007

Includes the addiction sector in Aotearoa

2-4 October 2007, Duxton Hotel, Wellington

REGISTRATION FORM

PLEASE NOTE: Numbers are strictly limited. No registration on the day. Payment is required at
time of registration.

Title (please tick):

O Mr O Mrs O Ms O Miss O Dr O Prof O Other
First Name:

Last Name:

Name to appear on name badge (if different from above):
Organisation:

Position:

Postal Address:

Street address:

Suburb:

City:

State:

Country:

Postcode:

Telephone:

Email:

Special Dietary Requirements:

Other Special Requirements:

Delegate List:
Ol do not wish to have my name and email address recorded on the delegates’ list
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REGISTRATION (prices in $NZ, including GST)
*Full conference registration includes the pre-conference workshop.

O Early Bird Full Conference Registration* (before 25 August, 2007)
O Full Conference Registration* (after 25 August, 2007)

O Pre-conference workshop only

Please indicate which workshop you will be attending:

$630
$690
$150

O Workshop One:  Consumer/Tangata Whaiora /Whanau (NZ)/Consumer/Carer (Aus)

O Workshop Two:  Indigenous workshop
O Workshop Three: Implementation and Development
O Workshop Four: NGO Sector

O Conference Dinner $65
ACCOMMODATION:
Room Type O Single O Twin O Double O Non-Smoking
Special Requirements/Sharing a room with (name)
Accommodation Rates (per night, all GST inc.)
O Duxton Hotel (170 Wakefield Street) $219.38
O Copthorne Hotel (100 Oriental Parade, 10 min walk from Duxton) $230.00
O Copthorne Hotel Plimmer Towers (single and double rooms only) $165.00
(Cnr Boulcott St & Gilmer Tce, 8 min walk from Duxton)
O Holiday Inn (75 Featherston Street, 10 min walk from Duxton) $156.00
O IBIS Hotel (153 Featherston Street, 10 min walk from Duxton) $134.00
O Comfort Hotel Wellington (213 Cuba Street, 10 min walk from Duxton)  $111.38
O Central City Apartments (130 Victoria Street, 7 min walk from Duxton)
O One bedroom apartment $145.00
O Two bedroom apartment $210.00

Check-in day / / Check-out day / /

(One night's accommodation deposit is required to secure the booking)
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PAYMENT

Accommodation Deposit Due
Total Registration Fee Due
or

Workshop only

Conference Dinner

Total Payment Due: $
GST No. 78 719 338

Payment Details:

O Cheque (payable to Conference Works)
O Credit Card (Visa, Mastercard only)

Card Number: / / / Expiry Date;: [/

O Visa
O Mastercard

Cardholder’'s Name:

Signature:

Cancellations: Should you be unable to attend the conference, you may reassign your registration
to another person. Please notify the organisers. If you are unable to arrange a replacement, your
registration will be cancelled. Cancellations received before 14 September will receive a refund of 80
per cent of registration fees paid. After this date refunds will be at the discretion of the organising

committee.
For further information about your registration:

Hannah Penwarden
Phone: (0064) 4 479 8616
Fax: (0064) 4 479 4341
E-mail: Hannah@cwlInz.com

Conference Works
PO Box 1449
Wellington

NEW ZEALAND
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The Steering Committee thanks you for your registration.

Te Pare Meihana - Te Pou

Tim Coombs- Australian Mental Health Outcomes & Classification Network

Janice Wilson - Ministry of Health

Bevan Sloan - Ministry of Health

Marihi Langford - NZN8IV Business Consultancy

Luke Hatzipetrou — Epidemiology Services Unit, Queensland Health
Peter Brann - Eastern Health Child & Adolescent Mental Health Service
Eileen Hughes - Waikato District Health Board

Te Puea Winiata - Auckland District Health Board

Graham Donlon - Taranaki District Health Board

Johnny Siaosi - Waitemata District Health Board

Hine Martin - Te Pou

Pernilla Vis af Vivere - Te Pou

L-Jay Matenga - Te Pou
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HE KAKANO

PLANTING THE SEEDS

Australasian Mental Health Qutcomes Gonference 200/

PROUDLY HOSTED BY:

Te Pou

o Te Whakaaro Nui



