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Mental Health Consumer Advisor 

[NAME AND DESCRIPTION OF ORGANISATION] 
 
We are seeking to employ a person who has personal experience of mental illness to work as a 
consumer advisor in the area/s of: [DESCRIBE AREA/S] 
 
The position is [FULL/PART] time and based in [SERVICE/LOCATION]. 
 
The position reports to 
 
Line Management responsibilities 
 
Experience, knowledge and skills required for the position include: 

[ADD OR DELETE AS APPROPRIATE TO THE POSITION] 

Personal experience as a mental health consumer 

Knowledge and understanding of the consumer movement and mental health service sector 

Knowledge of services and systems that support recovery 

Understanding of the Treaty of Waitangi and its relevance to health 

Ability to work as part of a team  

Skills to develop and maintain positive and effective relationships 

Systemic advocacy skills 

Skills to contribute to the development of organisational vision and strategies 

Skills to support organisational evaluation 

Facilitation skills 

Skills to communicate ideas and concepts in writing and verbally 

Experience in providing advice and developing consumer initiatives 

A drivers license and computer skills are an advantage.   
 
Applications close: [TIME AND DATE] 
 
For a job description and information on applying, please contact: 

[NAME] 

[PHONE] 

[EMAIL] 

[ADDRESS] 


